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What is it?




What is Sharelt?

Sharelt is a web-based application that provides a flexible communication system. It can

be set up as a one-to-one and/or one-to-many and/or many-to-many set of communication
channels. Who sees what is under the control of a system administrator who invites
participants into one or more private and/or public communication channels (groups). Within
those communication channels top-level users and participants post topics, responses and
comments along with associated files. Topics, responses and comments are all organised within
categories. Groups of users see only the catagories associated with the groups they belong to.

Example Application areas

+ Accountant and clients
An accountant subscribes to the SaaS Sharelt application and invites his/her clients
into separate private communication channels. The accountant (top-level user) posts
topics that could be requests for data (tax returns, company information, payment
details etc.) or information (new legislation, ways of reducing liabilities etc.) and any
other communication. The client (participant) posts responses to the topics which
might be requested textual data, a note with an attached file, a request for clarification.
The accountant can set up an extra channel into which he/she invites all clients
for the dissemination of common data. The system provides a repository for data
and an audit trail for all communications and activities.

This architecture of service provider/client exists in many other lines of business. Some
examples are:

+ Doctor/patients * HR department/employees
* Publisher/authors « Teacher/students
 Solicitor/clients * MP/constituents

+ Business/customers + Taxi service/passengers



* Training
Another important application area for Sharelt is training. The flexibility of the application
lends itself to configuration for a wide range of data types, including training materials.
The wording in the interface can be changed so that, where by default we have “categories”
we can rename it to “courses”. Topics become “course modules” and carry the course notes
and other documentation, but, more importantly, videos. So, in one place all course module
materials are available to the trainee.

Now, the responses provide a communication channel to the trainer and other trainees for
questions, requests for clarification or other discussion topics. Comments on the responses
provide a channel for answers. Therefore, the responses/comments provide a forum for the
course participants to ask questions, find answers and generally get involved in the training
process. Each course module has its own forum for focused discussion. Of course, the wording
can be changed in the interface to call “responses/comments” “questions/answers”, or any other
wording appropriate for the course.

Moreover, each group sees a different set of courses, so, in one interface, the system can handle
all the different training requirements for the organisation. Users can belong to more than one
group, so group membership becomes the mechanism for allocating courses to trainees.



Communication Channels
*+ A top-level user can set up any number of communication channels.
(Note: communication channels take the place of stakeholder types in the original model).
+ Top-level users invite one or more participants into a communication channel.
*+ A participant can be in one or more communication channels.
+ A communication channel can be private (one participant) or public (many participants).
+ Top-level users can share a private communication channel with other top-level users.
+ Initially a communication channel is private but more participants can be added to make it public.
Posting Topics
+ Top-level users and optionally (set in preferences) participants post topics (synonyms: items, issues, themes, subjects, threads)
into their communication channels.
+ Topics in public communication channels are seen by all participants in that communication channel.
+ Topics in private communication channels are seen only by the one participant and any top-level user seeing that communication channel.
+ Topics are identified in the interface as being private or public, depending on which communication channel they reside in.
Responses
* Responses (synonym: replies) to topics are posted by participants and top-level users.
* Responses to private topics are only seen by the participant and top-level user(s) who can view that communication channel.
* Responses to public topics are seen by all participants and top-level user(s) who can view that communication channel.
Comments
+ Comments (synonyms: observations, notes, remarks) are public or private along the same lines as responses.
File Attachments
+ Each topic, response and comment can have one or more files attached.
Options
There are options available to top-level users and, separately, participants:
* top-level options:
- whether a participant can post topics;
- alert options - every event, hourly report, daily digest, never;
- more TBD...
* participants:
- alert options on posts - every event, hourly report, daily digest, never etc.;
- more TBD...



How Communication Channels Work

Example Category under Facilities:

Users belong to Groups ]
Maintenance
a user can belong to more Each Group contains Categories Example Topic under Maintenance:
Categories help organise Topics Car park potholes. Is there any plan

to repair the car park?

than one group

Each Category contains Topics
Users add Responses to Topics

=

Category 1

Example Group:
Facilities

Each Topic contains Responses

Users can add Comments to Responses
Example Comments under Maintenance planned...:

Will there be any alternatice parking spaces?

' Only off-site parking in public car park opposite.
( Each Response contains Comments

Response 1

Example Response under Car park potholes...:
Maintenence planned for 28-05-2019. Response 1
Car park will have limited access until

03-06-2019. Aplogies for any inconvenience.



Sharelt
Sharelt

\ ol

How does it work?




The

Sharelt
Engagement Platform

allows you, as a stakeholder, to communicate directly with
us either on topics we have created or ones you have added.

Login or register to get your voice heard.
We really want to hear from you.

Access to the system is protected by

Login /user name and password. Only ‘strong’

. Passwords are allowed.
Email | |

Password | |

Login |

Click HERE if you have forgotten your password.
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Categories Development ¥

—
+

Users can add new categories and
edit ones they have created.

Groups Sharelt Users v /

Each group has a set of Categories.

Show 10 v entries

search: |

Topics | 4|

Lorem ipsum dolor sit amet, consectetur adipiscing elit. In pharetra
arcu eget nulla consectetur, sit amet molestie sem aliquam. Mauris a
dictum orci. Pellentesque convallis metus mauris, et scelerisque eros
hendrerit sit amet. Integer volutpat elit metus, facilisis interdum nisl
pellentesque aliquam. Curabitur pharetra viverra felis, ullamcorper
sodales ex aliquam id. Nam in tellus felis.

/ Users can attach one or more files to a topic.

@3 Show file list

Posted by Si Price on 12-02-2019 17:32:13 ﬁ
Updated on 15-04-2019 11:08:47

Duis semper nibh ac finibus efficitur. Mauris at dui feugiat, vestibulum
nisi vehicula, tincidunt sem. Nunc pretium ultrices nisl sed lacinia.
Aenean et consequat odio, non congue ipsum.

@g Show file list

Posted by Si Price on 12-02-2019 17:33:27 | 4|
Updated on 15-04-2019 11:08:17

Aliguam tempor erat a ligula ultrices rutrum sed vitae leo. Vivamus

Logged in as Si Price
Logged in on 2019-04-15 11:07:11
Last Access 2019-04-1511:08:48

Users are arranged into Groups. Once logged in,
users see a list of the groups they belong to, and
can select the group they want to interact with.
Groups are managed by a System Administrator.

Each category has a set of Topics.
Users can add new topics and
edit ones they have created.

A user logged in as a System Administrator
will see a System Admin button which gives
access to the Administration area

. N

| System Admin | Logout

‘ v/

b
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Categories Development v | |4| &)

Topic: Duis semper nibh ac finibus efficitur. Mauris...

Show 10 v entries Search:

Topics ||

Show 10 v entries Search:

Users can add new responses and

Responses |[4|<4—

edit ones they have created.
L

Lorem ipsum dolor sit amet, consectetur adipiscing elit. In pharetra
arcu eget nulla consectetur, sit amet molestie sem aliquam. Mauris a
dictum orci. Pellentesque convallis metus mauris, et scelerisque eros
hendrerit sit amet. Integer volutpat elit metus, facilisis interdum nis|
pellentesque aliquam. Curabitur pharetra viverra felis, ullamcorper
sodales ex aliquam id. Nam in tellus felis.

When you click on a topic, it
becomes highlighted and any

(G Show fie lst

Posted by Si Price on 12-02-2019 17:32:13 [Z]
Updated on 15-04-2019 11:08:47

responses to that topic will
appear in the Responses area

&~

Duis semper nibh ac finibus efficitur. Mauris at dui feugiat, vestibulum
nisi vehicula, tincidunt sem. Nunc pretium ultrices nisl sed lacinia.
Aenean et consequat odio, non congue ipsum.

(s Show file st

Posted by Si Price on 12-02-2019 17-33:27 [Z
Updated on 15-04-2019 11:08:17

Interdum et malesuada fames ac antlipsum primis in faucibus.
Posted by Si Price on 15-04-2019 11:32:46 @
Add Comment
Hide Comments Users can add new comments to a response
Comments / and edit ones they have created.
In convallis sapien est. non finibus uma pharetra eu
Posted by Si Price on 15-04-2019 11:33:04

Each response has a set of Comments.

Fusce ac diam eu mi tincidunt tempor. Pellentesque habitant morbi tristique
senectus et netus et malesuada fames ac turpis egestas.
Posted by Si Price on 15-04-2019 11:32:26 @

Add Comment

Showing 1 to 2 of 2 entries Previous
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Categories Development v | |4/ &)

Topic: Duis semper nibh ac finibus efficitur. Mauris...

Show 10 v entries __» Search: [felis|

=

Tobics You can search topics and responses/comments for strings
P @ of text. The data is filtered dynamically as you type.

Show 10 v entries __—p Search:

Responses |4

Lorem ipsum dolor sit amet, consectetur adipiscing elit. In pharetra arcu
eget nulla consectetur, sit amet molestie sem aliquam. Mauris a dictum
orci. Pellentesque convallis metus mauris, et scelerisque eros hendrerit
sit amet. Integer volutpat elit metus, facilisis interdum nisl pellentesque
aliquam. Curabitur pharetra viverra felis, ullamcorper sodales ex aliquam
id. Nam in tellus felis.

(G Show fie fst

Posted by Si Price on 12-02-2019 17-32:13 E]
Updated on 15-04-2019 11:08:47

Interdum et malesuada fames ac ante ipsum primis in faucibus.
Posted by Si Price on 15-04-2019 11:32:46 @
Add Comment
Hide Commenis
Comments

In convallis sapien est. non finibus urna pharetra eu
Posted by Si Price on 15-04-2019 11-33:04

Fusce ac diam eu mi tincidunt tempor. Pellentesque habitant morbi tristique
senectus et netus et malesuada fames ac turpis egestas.

howing 1 to 1 of 1 entries (filtered from 3 total entries)

Previous

Posted by Si Price on 15-04-2019 11:32:26 [Z]
Add Comment

Showing 1 to 2 of 2 entries Previous

pgged in as Si Price
gged in on 2019-04-15 11:07:11




Add Topic

Format the text with a Add Topic to D I ot
+| rich set of editing tools. pic to Developme

Show| 10 v |entries \ ‘OpenSanSv 14w ‘

TOPiCS ‘B U S X X. A=+ Ti+ & :
V\‘
- To adda topic, click the-. o, \— Hy ] m o

~/Add Topic button and the -t 3 ibul llis. nibh ittis facilisis. dol im loborti )
Add Topic dialog ars sal | Vestibulum convallis, nibh et sagittis facilisis, dolor enim lobortis eros, in

bg imperdiet nunc orci dictum sapien. Sed finibus malesuada metus quis

. " </> ?‘

T primis in faucibus.

hendrerit sit amet. Integer v di
pellentesque aliquam. Curabit COnGmenizam.
sodales ex aliquam id. Nam in t

Text entry area i

(Ga Show fie fist

Posted by Si Price on 12-02-2019 17:32:13
Updated on 15-04-2019 11:08:47 >ntesque habitant morbi tristique

urpis egestas.

Duis semper nibh ac finibus effi
nisi vehicula, tincidunt sem. Nur

Aenean et consequat odio, non Previous E Next

Optionally upload files with this topic

B Show fie list
Posted by i Price on 12-02-2019 173327 | CNOOse Files | No file chosen
Updated on 15-04-2019 11:08:17 \

Attach files here

Add Topic || Cancel

Aliquam tempor erat a ligula ultr
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Topics |4

Vestibulum convallis, nibh et sagittis facilisis, dolor enim lobortis
eros, in imperdiet nunc orci dictum sapien. Sed finibus malesuada
metus quis condimentum.

Posted by Si Price on 15-04-2019 12:21:35

Lorem ipsum dolor sit amet, consectetur adipiscing elit. In pharetra
arcu eget nulla consectetur, sit amet molestie sem aliquam. Mauris a
dictum orci. Pellentesque convallis metus mauris, et scelerisque eros
hendrerit sit amet. Integer volutpat elit metus, facilisis interdum nisl
pellentesque aliquam. Curabitur pharetra viverra felis, ullamcorper
sodales ex aliquam id. Nam in tellus felis.

fGa Show fie lst

Posted by Si Price on 12-02-2019 17:32:13
Updated on 15-04-2019 11:08-47

Duis semper nibh ac finibus efficitur. Mauris at dui feugiat, vestibulum

alaatd an tricn - ~ =

New topic added




Add Response

(o] Topic: Vestibulum convallis, nibh et sagittis facilisis,...

‘ Open Sans »

5 X X, A -~

Vestibulum convallis, nibh et s. By [ ‘ - \ =)
eros, in imperdiet nunc orci dictt
metus quis condimentum. Aenean nisl nulla, pellentesque eu velit id, porta laoreet urna.

Posted by Si Price on 15-04-2019 12:21:35

lseaam topicand click the-:, con
Add Response button to /. sit
open the Add Response dialog#(al
hendrerit sit amet. Integer volutg
pellentesque aliquam. Curabitur
sodales ex aliquam id. Nam in te

Optionally upload files with this response
flata Show fie st No file chosen

Posted by Si Price on 12-02-2019 17:32:13
_— Add Response

Updated on 15-04-2019 11:08:47
Click the Add Response button to
Duis semper nibh ac finibus effic add the response to the selected topic
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Sharelt
Categories Development v | |4 #| Topic: Vestibulum convallis, nibh et sagittis facilisis,...
Show 10 v entries SQarch:I Show 10 v entries searchzl

Topics |4 Responses |4

Vestibulum convallis, nibh et sagittis facilisis, dolor enim lobortis Aenean nisl nulla, pellentesque eu velit id, porta laoreet urna.

eros, in imperdiet nunc orci dictum sapien. Sed finibus malesuada
metus quis condimentum. Posted by Si Price on 15-04-2019 1236:49 [
Add Comment

Postod by Si Price on 15-04-2019 12:21:35 Showing 110 1 of 1 en\ Previous

Lorem ipsum dolor sit amet, consectetur adipiscing elit. In pharetra Click the Add Comment button to
arcu eget nulla consectetur, sit amet molestie sem aliquam. Mauris a add a comment to the new response
dictum orci. Pellentesque convallis metus mauris, et scelerisque eros
hendrerit sit amet. Integer volutpat elit metus, facilisis interdum nisl
pellentesque aliquam. Curabitur pharetra viverra felis, ullamcorper
sodales ex aliquam id. Nam in tellus felis.

(G Show fie list

Posted by Si Price on 12-02-2019 17-32:13 [Z]
Updated on 15-04-2019 11:08:47

Duis semper nibh ac finibus efficitur. Mauris at dui feugiat, vestibulum

ogged in as Si Price
ed in on 2019-04-15 11:07:11




+| Add Comment to Response:
Show 10 v entries

Helvetica v

Topics [+ B S X X A - a =

EHy ] & </>| ? ‘ relitid,portalaoreetuma.

Vestibulum convallis, nibh et s,
eros, in imperdiet nunc orci dicty
metus quis condimentum.

Aenean iaculis faucibus ipsum sit amet faucibus. Morbi quam quam, auctor
ut gravida quis, mollis non mauris.

Posted by Si Price on 15-04-2019 12:21:35 I E

Lorem ipsum dolor sit amet, con
arcu eget nulla consectetur, sit a
dictum orci. Pellentesque conval
hendrerit sit amet. Integer volutg
pellentesque aliquam. Curabitur
sodales ex aliquam id. Nam in te

Optionally upload files with this comment
No file chosen

G Show file list
Posted by Si Price on 12-02-2019 17:32:13

Updated on 15-04-2019 11:08:47 /

Click the Add Comment button to add
Duis semper nibh ac finibus effic the comment to the selected response

Add Comment || Cancel




SLETL
Categories Development v | |4/ &) Topic: Vestibulum convallis, nibh et sagittis facilisis,...
Show 10 v entries SQarch:I Show 10 v entries s“.-ch;l

Topics |4 Responses |4

Vestibulum convallis, nibh et sagittis facilisis, dolor enim lobortis Aenean nisl nulla, pellentesque eu velit id, porta laoreet urna.

eros, in imperdiet nunc orci dictum sapien. Sed finibus malesuada
metus quis condimentum. Posted by Si Price on 15-04-2019 123649 &)

Add Comment
Show Comments

Posted by Si Price on 15-04-2019 12:21:35

Showing 1 to 1 of 1 entries Previous

Lorem ipsum dolor sit amet, consectetur adipiscing elit. In pharetra
arcu eget nulla consectetur, sit amet molestie sem aliquam. Mauris a
dictum orci. Pellentesque convallis metus mauris, et scelerisque eros
hendrerit sit amet. Integer volutpat elit metus, facilisis interdum nisl
pellentesque aliquam. Curabitur pharetra viverra felis, ullamcorper
sodales ex aliquam id. Nam in tellus felis.

Click the Show Comments button to see
the comments associated with this response

(G Show file list

Posted by Si Price on 12-02-2019 17-32:13 [Z]
Updated on 15-04-2019 11:08:47

Duis semper nibh ac finibus efficitur. Mauris at dui feugiat, vestibulum

bgged in as Si Price
2d in on 2019-04-15 11:07:11
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Sharelt
Categories Development ¥ | @@

Topic: Vestibulum convallis, nibh et sagittis facilisis....

srlow| 10 v | entries

Search: |

Topics |4

Show| 10 v entries Search:l

Responses |4

Vestibulum convallis, nibh et sagittis facilisis, dolor enim lobortis
eros, in imperdiet nunc orci dictum sapien. Sed finibus malesuada
metus quis condimentum.

Posted by Si Price on 15-04-2019 12:21:35

Lorem ipsum dolor sit amet, consectetur adipiscing elit. In pharetra
arcu eget nulla consectetur, sit amet molestie sem aliquam. Mauris a
dictum orci. Pellentesque convallis metus mauris, et scelerisque eros
hendrerit sit amet. Integer volutpat elit metus, facilisis interdum nisl|
pellentesque aliquam. Curabitur pharetra viverra felis, ullamcorper
sodales ex aliquam id. Nam in tellus felis.

(G Show fie fst

Posted by Si Price on 12-02-2019 17-32:13 E]
Updated on 15-04-2019 11:08:47

Aenean nisl nulla, pellentesque eu velit id, porta laoreet urna.

Posted by Si Price on 15-04-2019 12:36:49 [2 Click the Hide Comments buton
Add Comment
Hide Comments <=

Comments

Aenean iaculis faucibus ipsum sit amet faucibus. Morbi quam quam, auctor ut gravida quis,
mollis non mauris.
Posted by Si Price on 15-04-2019 125226 | #)

— to hide the comments section

Duis semper nibh ac finibus efficitur. Mauris at dui feugiat, vestibulum

Showing 1 to 1 of 1 entries Previous

Jged in on 2019-04-15 11-07:11
t Access 2019-04-1512:5226
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Vestibulum convallis, nibh et s,
eros, in imperdiet nunc orci dictt
metus quis condimentum.

Posted by Si Price on 15-04-2019 12:21:35

Lorem ipsum dolor sit amet, con
arcu eget nulla consectetur, sit a
dictum orci. Pellentesque conval
hendrerit sit amet. Integer volutg
pellentesque aliquam. Curabitur
sodales ex aliquam id. Nam in te

(G Show file list
Posted by Si Price on 12-02-2019 17:32:13
Updated on 15-04-2019 11:08:47

Add Response

Topic: Vestibulum convallis, nibh et sagittis facilisis,...
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Duis semper nibh ac finibus effic
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There is an Admin option to turn on Ratings.
When on, ratings are made in responses as
a rating of the topic, and in comments as a

rating of the response. The ratings go between
0 and 10 - Totally Disagree to Totally Agree

Optionally uploaq files with this response

No file chosen

Add Rﬁponse

Cancel

\
Rating [INNEINGNNST 4 5

Somewhat agree

velit id, porta laoreet urna.

ro (#]

Previous E Next




ane

Show |10 v entries

Sharelt Users v Categories Meetings

rd

/S'how 10 v entries

Search:

Categories Meetings v 4| Topic: Good to talk this morning,
2| as ever. Here...

Search:

Show 10 v |entries

Search:

Topics |+

Show 10 v entries

Search:

These buttons

Responses E] allow the user

Next meeting planned for
13:30 on 18-04-2019 in
Woking. Venue TBD.

Posted by Si Price on 28-02-2019

15:18:00

Updated on 16-04-2019 13:15:31

Good to talk this morning,
as ever. Here are my Notes,
and please edit as
necessary.

(Gxda Show file fist

Posted by Nigel Kendall on 31-01-
2019 11:24:13

Updated on 31-01-2019 17:43-34

Chawina 4 ta 9 Af 9 Antrine

Notes are fine - thanks!
Posted by Si Price on 16-04-2019

13:15:59 [Z]

Add Comment

Showing 1 to 1 of 1 entries

Previous 1 Next

-

Responses |4

cLeir and footer

ext meeting planned for
® the AFtNe 8382 2019 in
o, deiise¥enue TBD.

by Si Price on 28-02-2019

Notes are fine - thanks!
Posted by Si Price on 16-04-2019

16-04-2019 13:15:31

(G Show file list

Good to talk this
ever. Here are my No
please edit as necessary.

Posted by Nigel Kendall on 31-01-2019
11:2413

Updated on 31-01-2019 17:43:34

gged in as Si Price
gged in on 2019-04-16 12:10:06
st Access 2019-04-1613:16:30

Showing 1 to 2 of 2 entries

Previous 1 Next

Showing 1 to 1 of 1 entries

Previous 1 Next

System Admin | Logout | l
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Systam Administrators have access to the Administration Area




Sharelt

[ Preferences

Preference Setting
———\Vord Cloud |0
turn Word Cloud search and Ratings on and off \ 0: off, 1: on
Ratings |1
0: off, 1: on

Preferences allow the system administrator to

Add/Edit Groups |
Set Group Views
Add/Edit Users
Add/Edit Categories
Edit Labels




Sharelt

( Preferences
( Add/Edit Groups

Add Group |
The system administrator Groups

can manage Groups here Sharelt Users | x |
Client Area | x |

Set Group Views
Add/Edit Users
Add/Edit Categories
Edit Labels




Sharelt

[ Preferences ]
{ Add/Edit Groups |

The system administrator can allow
Group sees these types

Sharelt Users | Sharelt Users |
Client Area | - |

groups to see into other groups that

they would not normally be able to see.

l Add/Edit Users
% Add/Edit Categories

Edit Labels




The system administrator manages users here

Show | 10 v | entries Search:

User Name Email Groups Type

Si Price si@agt-Itd.co.uk Sharelt Users Master Administrator
Client Area

Chris Ringrow chris@ringrow.co.uk Sharelt Users System Administrator
Client Area

Peter Underwood peter@underco.co.uk Sharelt Users User

Nigel Kendall nigel@applied-corporate-governance.com Sharelt Users System Administrator

Henry Kendall Henry Sharelt Users System Administrator
Client Area

Arthur Kendall Arthur Client Area User

Peter G Peter Client Area System Administrator

Showing 1 to 7 of 7 entries Previous

Add/Edit Categories
Edit Labels




S sysEMADMN
Preferences |

The system administrator sets the User Type Edit User
and which groups the user belongs to here.

\ Add a user to one or more groups.

Show | 10 v | enti First Name [g; Search: |

User Name Last Name |Price Type
Email si@gt-itd.co.uk
Password |

Si Price Master Administrator

Password(again) |

Chris Ringrow chr system Administrator

User Type | System Administrator
Select groups | (@ Sharelt Users
Client Area
Nigel Kendall nigel@appliec System Administrator

Peter Underwood pets User

Henry Kendall System Administrator

| Edit User | Cancel |
Arthur Kendall User

PEEE R

Peter G Client Area stem Administrator

Showing 1 to 7 of 7 entries

-8




Preferences

Add/Edit Groups
Set Group Views

The system admin has a view across Add/Edit Users

all group.s and can add and remove Add/Edit C fes
categories from any one of them.
Users add and remove their own Select Group | Sharelt Users

categories from the main page. Add Category to |
Selected Group

Categories
\ Development | x |
General [ x|

Marketing | x|
Meetings | x|

The admin view overrides the users.

Edit Labels




Sharelt
- sysEMaOWN
' Preferences

Add/Edit Groups
Set Group Views
Add/Edit Users
Add/Edit Categories
Edit Labels

\
-

Original Names Updated Names

The system administrator can set the words stakeholder group
used in the interface. For examplt, ‘Topics’ stakeholders |groups

might alternatively be calles ‘Threads’, as is stakeholder type |group name

often used in bulletin boards.

stakeholder types |group names
category catego
For an example of how this facility caN egory | egory

used, see the application example below. categories |categorles

topic |topic

topics |topics

response |response

responses |I'OSPOHSBS

comment comment

comments \comments




hare
hare

Application example

The following page shows how the Sharelt interface can be set up to represent
the type of data it contains. Here we have Sharelt set up to provide training
materials. The wording in the interface has been changed via the Edit Labels
option in the System Admin area.



-

arelt Users see the types of course Here is an example where Shareltissetup to |,
are 1. in which they are enrolled. deliver training materials and provide a forum
wSh arelt Training Rep Courses for trainers and trainees to communicate via
‘ Users select a course here. questions and answers.
2. ' _ _ _ _
Courses Product Details v i-J ﬁ Topic: Product Overview for Reps.This course is...
Show |10 v |entries Search: ’ Show |10 v |entries Search:
3 Course modules associated with the selected course 4,
Course modules 4| arelisted here. This is the selected module. Questions |4
I/
GummiWidget. . .
This course is designed to give a quick overview of our product range. For A question about this course
details on an individual product, please see the course module for that item. module has been asked here...
. i . Posted by Chris Ringrow on 02-05-2019 17:09:26
Here is the list of course materials, S
) Add Answer
Hide file list A/ a video and course notes. N ... and answered here.
Hide Answers
Product Overview Video.mp4 .
Product Overview Course Notes. pdf Answers
- . There is a new version planned, but it is not fully tested yet. We expect it to go into
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Sharelt Group Henry Company Group

Si, Chris, Nigel, Peter and Henry
see all the categories and their
associated topics, responses and
comments in the Sharelt group.

Henry, Arthur and Geoff see all the
categories and their associated
topics, responses and comments
in the Henry Company group.

Henry can switch between the groups
to select a view of either the Sharelt
group or the Henry Company group.

Each Sharelt client is allocated a
database in which they can create
groups and users. Users are
associated with one or more groups.

The data held in a database is
entirely inaccessible from another
database. All users, data and
settings are totally separate
between the databases.

There is one shared database that
holds client company information,
session data and logs.

The data in a group can only be accessed
from within that group. Users with access
to more than one group see a dropdown
list of their groups in the header of the
Sharelt user interface. They select which
group they want to access.

Groups can be merged so that all the
categories and their associated topics,
responses and comments are shared
between the groups. Merging can be
either one way (group 1 sees group 2
but not vice versa) or two way where
both groups see each other’s data.
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Accountant Group 4
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The accountant and client 1 can see
all the categories and their associated
topics, responses and comments in
the Accountant group 1.

The accountant and client 2 can see
all the categories and their associated
topics, responses and comments in
the Accountant group 2.

The accountant and client 3 can see
all the categories and their associated
topics, responses and comments in
the Accountant group 3.

The accountant and client 4 can see
all the categories and their associated
topics, responses and comments in
the Accountant group 4.

The accountant can switch between
the Accountant group 1, Accountant
group 2, Accountant group 3 and
Accountant group 4.

Groups contain categories, categories
contain topics, topics contain
responses, responses contain
comments.

Topics, responses and comments can
contain text and files. When a file
reference is clicked, it will open in

a separate browser window if it is in a
format recognised by the browser,
otherwise it is downloaded.




